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ASCL2
CarLink Quick Reference Guide

After having CarLink installed, follow the steps below to create an account and begin using your system.
NOTE: If you have already created an account using the web based app you will use the same login and password for the mobile app.

1. Download the free CarLink application to your phone:

Android:
i. Open the SMS with the link to download the application.
ii. Select the link and follow the instructions. Android users will be taken to the Android Market place to download the app.

BlackBerry:
i. Open the SMS with the link to download the application.
ii. Select the link and follow the instructions. BlackBerry users will download the app directly from the link. The app will also be

available in the BlackBerry AppWorld.

iPhone:
i. Open the SMS with the link to download the application.
ii. Select the link and follow the instructions. iPhone users will be taken to the iPhone App Store to download the app.

2. Launch the CarLink app and select “Create Account” from the menu.
i. Enter your email as the ID and a password. You will then need to accept the End User Agreement to complete the account

creation.
Note: The user will remain logged in unless manually logged out.

3. Add your Vehicle to the account. You will be prompted to add a vehicle upon completion of creating an account in step 2 above.
i. Enter the 19 digit SIM number provided by the dealer.
ii. Enter one time use, 4 digit code provided by the dealer.
Note: You will be able to add more vehicles to the account by selecting “Settings” and then selecting “Add New Vehicle” and

following the steps above.

Using a smartphone app to create an account

Using the web based app to create an account.

After having CarLink installed, follow the steps below  to create an account and begin using your system.
NOTE: If you have already created an account using one of the smartphone app’s you will use the same login and password for the web
based app.

1. Go to my.vox.carlink.com and select the “Not yet registered? Sign up” link to begin creating an account.

2. Enter an email address and password. This email and password will be your login credentials for using CarLink.

3. Add your vehicle to the account by selecting the Add Car link and entering the CarLink information.
I. Enter vehicle’s name
II. Enter the 19 digit SIM number provided by the dealer.
III. Enter one time use, 4 digit code provided by the dealer.
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Keypad Screen Quick Reference

There are 2 types of subscriptions available for this unit, BASIC SERVICE and BASIC SERVICE with GPS. The GPS functionality is an upgrade
to the basic service, depending on your subscription type, the GPS based features may or may not be active.

Use the icons on the Home/Keypad Screen to operate the CarLink features for your vehicle. For more information and updates please visit
the CarLink website, voxcarlink.com.

Note: Once a feature is activated, the length of time your vehicle takes to respond will be affected by cellular coverage or network congestion.

Note: Shaded icon buttons are features not available with your system. These are determined at the time of activation, please see your dealer
for details.

PLACE HOLDER FOR CARLINK LABEL

Activates Lock. Activates Unlock.

Activates the find function of the

Keyless/Remote Start system if

equipped.

Activates the remote start,  if

equipped. The vehicle will remain 

running for the preprogrammed run

time set by the installation center.

Activates AUX 1, if equipped. Activates AUX 2, if equipped.

Activates the GPS and provides

your vehicle's location on a map.



ASCL2 revA. 2012 Audiovox Electronics Corporation. All rights reserved.

AUDIOVOX Electronics Corporation (the Company) warrants to the original purchaser of this product that should this product or any part
thereof, under normal use and conditions, be proven defective in material or workmanship within 12 months from the date of original purchase,
such defect(s) will be repaired or replaced with new or reconditioned product, (at the Company's option) without charge for parts or repair
labor.

To obtain repair or replacement within the terms of this Warranty, the product is to be delivered with proof of warranty coverage (e.g. dated
bill of sale), authorization number, specification of defect(s), transportation prepaid, to an approved warranty station. This warranty is not
transferable.

This Warranty does not cover damage to the vehicle's electrical system or costs incurred for the installation, removal or reinstallation of  the
product. This Warranty does not cover batteries, broken LCD or OLED display screens, nor apply to any product or part thereof which, in the
opinion of the Company, has suffered or been damaged through alteration, improper installation, mishandling, misuse, abuse, neglect,
accident, or by removal or defacement of the factory serial number/bar code label(s).

This Warranty is in lieu of all other express warranties or liabilities. ANY IMPLIED WARRANTIES, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY, SHALL BE LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY.  ANY ACTION
FOR BREACH OF ANY WARRANTY HEREUNDER INCLUDING ANY IMPLIED  WARRANTY OF MERCHANTABILITY MUST BE
BROUGHT WITHIN A PERIOD OF 24 MONTHS FROM DATE OF ORIGINAL PURCHASE.  IN NO CASE SHALL THE COMPANY
BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR BREACH OF THIS OR ANY OTHER WARRANTY.
No person or representative is authorized to assume for the Company any liability other than expressed herein in
connection with the sale of this product.

The company does not warrant that this product cannot be compromised or circumvented. THE EXTENT OF THE
COMPANY'S LIABILITY UNDER THIS WARRANTY IS LIMITED TO THE REPAIR OR REPLACEMENT PROVIDED ABOVE AND,
IN NO EVENT, SHALL THE COMPANY'S LIABILITY EXCEED THE PURCHASE PRICE PAID BY PURCHASER FOR THE
PRODUCT WITHOUT COST OF INSTALLATION.

Some states do not allow limitations on how long an implied warranty lasts or the exclusion or limitation of incidental or consequential damage
so the above limitations or exclusions may not apply to you.  This Warranty gives you specific legal rights and you may also have other rights
which vary from state to state.

12 MONTH LIMITED WARRANTY

Audiovox Electronics Corporation, 150 Marcus Blvd., Hauppauge, New York  11788   1-800-645-49C4

Applies to Audiovox Series Control Modules, Sirens, Sensors,
Transmitters and Relays
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